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October 3, 2008 

County ClerklRegistrar of Voters (CCIROV) Memorandum #08292 

TO: 

FROM: 

41 County ClerkslRegistrars of Voters 

u~lect ions Information Program Manager 

RE: November General: HAVA Provisional Voting Free Access System 

As you are aware, the Help America Vote Act of 2002 (HAVA) Title Ill, Section 302(a) requires 
each state or local elections official to establish a "free Access System," such as a toll-free 
telephone number for voters to call or an Internet website that voters can access free of charge, 
to ascertain if they voted a provisional ballot at the polls, whether or not their vote was counted, 
and, if it was not counted, the reason why it was not counted. 

We are updating our records for the upcoming November 4, 2008, Generat Election. Please 
confirm the attached information regarding your county's HAVA Provisional Voting Free Access 
System and tet us know on the form below whether you will continue to use your existing 
system or will be implementing a new system. After the November 4, 2008, General Election, 
we will be contacting each county to determine how many provisional voters used each county's 
system. 

Please complete and return this survey via fax to (916) 653-3214 or e-mail to 
jana.lean6lsos.ca.nov as soon as possible, but no later than October 47, 2008. If you have 
any questions, please contact me at (91 6) 653-5144, Thank you for your assistance. 

Please send responses to: 
Fax: (916) 653-3214 - ATTN: Jana Lean 

or via E-Mail : jana.lean@sos.ca.~av 

County of: 

Yes, we will continue to use our existing Provisional Voting Free Access System. 

No, we will be implementing a new Provisional Voting Free Access System. 

Type of new Provisional Voting Free Access System: 

County Contact: Phone #: 



County Provisional Voting Free Access Systems 
June 3,2008, Statewide Direct Prlmary Election 

County 

Alarneda 

Alpine 

Amador 

Butte 

-- 
Calavares 

Colusa 

C o r n  Corn 

D d  Narb 

El Dorado 

Fmsno 

Glenn 
.- 

Humboldt 

Imperial 

lnyo 

Kern ' I 

Kings 

L a b  

Lassen 

Lea Angel68 

Madera 

Marin 

Mariposa 

Mendoclno 

Memd 

Modoc 

Mono 

Monterey 

N a p  

Nevada 

Orange 

Typeuf F m  

(800) 8344454 
- A 

(530) 694-2281 

(2M) 2238465 

(800) 894-7781 

htt~:llclerk-recorder. buttewuntv.nst -. 
(206) 7 M 7 6  

(630) 4 W O O  

~ l ~ . c o l u s a c o u n t v c l e r k . c o m  

(877) 335-7802 

www.cocovote.us -- 
(707) 4 6 m 8 5  

(a) 730-4322 

(800) 742-1 01 1 

(530) 934-641 4 

(707) 445-7678 

(888) 994-8683 

(760) 8734481 oxt. 0223 (Bishop) 
(780) 8784223 (Indepndenwr) 
(780) 8786659 ext 0223 (Lone Pine) 
(800) 462- 

htb Ilwmnr.co.kern.ca.usleI~onsl - 
(800) 2m-81 

www.countvofkinas.co~ 

(800) a s 7 3 0  

(86%) 742-8445 

(800) 81 5-28W optlon 3 

(800) 4-09 

(4 1 5) 4-43 

w.rnari~osacountv.om/ 

(800) 9S6441 ext 4371 

(800) 581 #I 9 

(530) M3-1 

(#S) 327-Ozol 

(886) 887-9274 

(888) 494-8358 

Return Post Card -" 
(888) a4837 

Aacess System 

Toll Fne Phono # 

Vobr may call mllect if necessary. 

Vobr may call collect if necemry* 

Toll Free Phone # 

Wbaite Aeom 

Voter may call collect if necessary. 

Vobr may all collect if necsosary. 

Web&eAccess 

Vobr may all wllect if nmuwary. 

~~ Access 

V O W  may call wllect if nscsasary. 

Toll Free Phone # 

Toll Fme Phone # 

Voter may call collect !F neoessary. 

Voter may call COII& ir n m m r y ,  

Toll Free Phone # 

Voter may mll  collect if necessary. 

Toll Fne Phone # 

V'bsib  Access 

Toll Free Phonm # 

Websita Access 

Toll Fne  Phone # 

Toll Free Phone # 

Toll Free Phone # 

Toll Free Phone # 

Interactive voice Reaponsa (IVR) Syatam 

Wb~ite Access 

Toll Free Phone # 

Toll Free Phone # 

Mbdb h w  

VoQr may call collect if necessary. 

Toll Fme Phone # 

Toll Free Phone # 

Toll Fms Phone # 

Post card given at the polls for voter to return. 

Toll Free Phone # 



County Provisional Voting Free Access Systems 
June 3,2008, Statewide Direct Primary Election 

County 

PLecer 
. - 

Plumas .. - 

Rive~ide 

Sacramento 
. . 

San bn i to  

k n  Bernardino 

San Diego 

- -- 

San Francisco 
-. . - 

San Joaquin 

San Luis Obispo 
. . , 

San Mateo 

Santa Barban 

Santa Clara 

Santa Cruz 
,. -, 

S hash 
Sier,ra 

Siskiyou 

Solano 

Sonoma 
... 

Stanislaue 

Sutbsr 

Tehama 
,... . . 

Trinity 
- 

Tulare 

Tuolurnne 

Ventun 

Yolo 

Yuba 

Type of Free 

(800) 824-8683 

(530) 2834256 
- .  

(800) 773-8683 

www.voteinfo.net 

(800) 762-a01 9 

(877) 777-40t 7 

(800) 881 -W 
hllp:llwww.w.san- 
bernardino .ca. uslrovlcurrent electionsll 1 08051def 
ault.as~?ElectionlD=9 

(800) 696-01 36 

ww,sdvote.com 
.. -- - 

(866) 325-91 63 
.. 

www.sf~ov.omlelections 

(800) 40060m 

(800) 834-4638 sxt. 5228 
. , 

(866) 830-8683 

(800) 722-#83 

(866) 4308883 

www.sccvote.orq 

(866) 282-5900 . - 

E-mail: pink@vobsmunt.wm 

www.elections.co.shasta.ca.us 

(800) 856-3251 - A// #ail BeNot County 

(888) 854-2MX1 ext. 8084 

(888) 933-6683 

(800) 750-8683 

(209) 52562(30 - 
w . & n v o t e  .corn 

(530) 822-71 22 

(866) 2895307 
.- 

(aS8) 698-121 5 

(559) 733-6275 

www.tularecoelection$.o[;g 

(800) 209-1 81 1 

(SOO) 5 0 0 W  

http:l/recoder.countvofventUm .orqlelechndMm 

(800) 64Q-9043 

(530) 749-7855 

Access System 

Toll Free Phone # 
. .. - .- 

Voter may call collect if necessary. 
... 

Toll Free Phone d 

Website Access 

Toll Free Phone # 
. - . . 

Toll Free Phone # 
. . - 

Toll Free Phone # 

Website Acces 

Toll Free Phone # 

Toll Free Phone # 
. , .- 

Toll Free Phons # 

Website Aecarw 

Website Amass 

TOI~ Free Phone # 
. . 

Toll Free Phone # 

Toll Fms Phone # 

Toll Free Phone # 

Website Aceew 
. . .- - 

Toll Free Phone # 
.- 

W k  W e  Access 

Toll Free Pkne X . .. 
Toll Free Phone # 

Toll Free Phone # 

Toll Free Phone # 

Toll Free Phone # 
. - - 

Wbsi& Access 

Voter may call mllect V necessary. 

Toll Free Phone # 
-- 

Toll Free Phone # 
.. - 

Vokr may call collect if nece=ry. 

Wbsb Access 

Toll free Phone # 
-. - 

Toll Free Phone # 

Website m s s  

Toll Free Phone # 

Voter may wl l  mllect i f  necessary. 


